
 
Juniper Crescent and Gilbeys Yard decant frequently asked questions (FAQs)  
 
Moving home  
 
1. What is ‘decanting’?  
 
‘Decanting’ is a word used by people working in housing to describe the process of rehousing residents 
who live in an area that is being redeveloped so that demolition or construction can take place or when 
people need to move out while major work in their home is carried out. We appreciate that the word doesn’t 
sound very sensitive towards the people affected so we try not to use it, but like a lot of work jargon people 
sometimes use it without thinking.  
 
One Housing has a policy that sets out how we ‘decant’ people. It is different to our general rehousing 
policy because those affected are automatically given the highest priority for rehousing and qualify for 
financial compensation as well. Decanting can be temporary (where people will return to the area or home 
they lived in before) or permanent (when residents decide they want to live somewhere new and not go 
through the disruption of moving twice).  
 
In its simplest terms, if you are being ‘decanted’ that means you are being moved by your landlord, either 
temporarily or permanently, because they need to do something to your home. It means you are moving 
because your landlord needs you to, not necessarily because you want to.  
 
 
2. Why are some ‘decants’ temporary and others permanent?  
 
This is usually down to a resident’s preference and whether or not they want their ‘right to return’.  
When an estate is demolished and rebuilt it is standard practice and a commitment we would offer to all the 
residents that live there the ‘right to return’. This means that they have a right to come back after the 
development is finished and live in one of the newly built properties.  
 
Most residents want the ‘right to return’ and so their decant will be temporary. They will move somewhere 
else long enough to allow the demolition and redevelopment to take place, and then they will return to a 
newly built home. 

Other residents don’t want the right to return, usually because they don’t want the disturbance of having to 
move twice in a relatively short space of time, or because they no longer want to live in the area. In those 
cases the residents can be offered permanent housing elsewhere, in which case they move away and then 
don’t come back once the development is complete. 

3. When could I be ‘decanted’?  
 
Within your Landlord Offer, you have been provided with a projected timescale of the phasing of the 
redevelopment project. Depending on which phase your property falls in, will determine when required to 
move. This is of course, subject to a positive outcome in the ballot. The current phasing timetable is 
estimated as follows: 
 
Phase 1 – 2022 
Phase 2 – 2024  
Phase 3 – 2026 
Phase 4 - 2028 
 
Decanted tenants will be offered as many reasonable offers of suitable alternative accommodation as 
possible when properties become available. A final offer of suitable accommodation will be made if the 
property is required for redevelopment within six months of that upcoming phase.  
 
Possession proceedings will only be considered if a tenant has turned down offers of accommodation 
without reasonable grounds, or the property is required for the redevelopment within six 
months. Only an independent court can make a possession order. 



 
 
4. How long could I be ‘decanted’ for?  
 
At present, we are unable to provide specific timescales for temporary decanting, but typically each phase 
of construction could take between eighteen to twenty-four months. We will prioritise to build and rehouse 
residents in the shortest timescales possible. Residents who are temporarily decanted will also be 
prioritised to move back to the newly built properties.  
 
 
5. Where could I be ‘decanted’ to?  
 
One Housing have committed to offering every decanted resident from Gilbeys Yard and Juniper Crescent 
the option of remaining in the borough of Camden if they choose this option, there are also a number of 
other options: 
  
 You could be decanted into other One Housing stock, either in the borough or outside it if you choose  
 One Housing may be able to enter into an arrangement with the Morrisons site to enable the use of the 
new homes being built there for decant purpose.  
 
If we don’t have a suitable property of our own for you in your chosen area, we can liaise with the local 
council there to try to find something for you if you are already on their waiting list.  
 
You may also wish to consider a mutual exchange. 
 
 
6. Would you help me if and when I have to move?  
 
If you are moved as part of a ‘decant’ process then yes – we would help and support you to ensure your 
move goes as smoothly as possible. Typically this would involve arranging and paying for your move using 
our removal contractors and providing you with packing materials (boxes, Sellotape etc).  
 
If you are elderly, or have a health issue or disability then we can offer extra support. In these cases we can 
offer a packing and unpacking service. We can also offer a handyman service to help with small issues 
such as putting together flat pack furniture.  
 
Regardless of whether you need extra assistance a dedicated officer will also be available to offer support 
and help throughout a move. If you have any concerns and queries about your move, speak to your 
Regeneration Officer for more information.  
 
 
7. What does ‘like-for-like’ mean if I am decanted?  
 
‘Like-for-like’ means that One Housing will ensure that any property you move into as the result of a decant 
will (as a minimum) have the same number of bedrooms and bed spaces as your current home. So if you 
live in a flat with two double bedrooms (which would be referred to as a ‘two bed four person’ property) we 
will ensure any property you move into has two double bedrooms. 
  
We say ‘as a minimum’ because if the size of your household has changed since you were allocated your 
current home, we can also try to find an alternative one for you that better meets your needs through the 
regeneration.  
 
In addition we would work closely with each household on a one-on-one basis to understand what else 
about their current home is important to them and try to find a suitable alternative that meets their wishes. 
For some people keeping outside space or more storage space might be important. While we may not be 
able to match all the characteristics of your old home, we would do our best to provide you with a property 
that you’re happy with.  
 
 
 



 
 
 
 
8. Would overcrowding problems be addressed if I decided to move?  
 
We know that some households are overcrowded. If there is a positive outcome in the resident ballot, and 
redevelopment does go ahead it would give us an opportunity to create suitable accommodation for 
overcrowded households.  
If a proposal of a new estate was taken forward then ensuring that the new home meets the needs of the 
existing residents would be a priority. 

 
9. If I decided to move will I be allowed to view the new property before I move? 
  
Yes, you would be able to view your temporary or permanent property before you move.  
 
 
10. If I had to move out and I liked my new home, would I have to come back?  
 
If you move out of your permanent home and decide you don’t wish to return, you won’t have to – you can 
remain where you are currently living. You would need to sign a new tenancy agreement and this may 
affect the rent you pay. This applies to One Housing properties only.  
 
 
11. Would there be extra care and assistance for the elderly or disabled?  
 
One Housing is already a major provider of housing care and support across London and the south east. 
We have recently committed to expand even further into providing homes with care for older people.  
We are committed to working closely with our housing care and support department to find suitable 
accommodation for residents who choose to move into our housing care and support units.  
 
 
12. If I am decanted will I have to pay a higher rent in the property that I move to?  
 
If you are decanted to the same size property, your rent would remain the same. If you moved to a larger 
property then what you currently have it is likely your rent would increase, the rent could also decrease if 
you downsized to a smaller property. Rent amounts also depend on which borough you move to, for 
example if you moved to an outer London borough the rent may be lower due to the location of the 
property. If you remained in central London the rent may increase.  
 
 
13. Would I have to pay more Council Tax at a home I am decanted to?  
 
This would depend on the size of the property you are decanted to and if you have more or less bedrooms 
than in your principal home. The local borough where the property is situated set their council tax rates and 
these may differ from borough to borough based on the value of the property.  
 
 
14. Would my water rates (and other utilities) stay the same?  
 
We can’t guarantee water rates because they are dependent on the water supplier. Water rates are 
generally measured on your usage and are set by the supplier for the area, likewise with your other utilities. 

 
 
 
 
 



 
Compensation, tenancy and rent  
 
 
15. Would I be compensated for being decanted?  
 
If the redevelopment goes ahead, then all decanted residents whose homes are demolished would be 
entitled to a prescribed statutory home loss payment, which at the time of writing (March 2020) is £6,400. 
This amount is reviewed by the government every September so the figure could change.  
 
As a decanted resident you will also get a range of payments to cover reasonable moving expenses such 
as removal services, packing materials, disconnection and reconnection of domestic appliances, 
reconnection of telephone line and redirection of mail. These are covered within your disturbance package 
as detailed in your Landlord Offer document.  
 
One Housing will provide you with a service to assist with your move rather than making a cash payment to 
you – for example we will arrange and pay for our removals contractor to provide packing materials and 
carry out your move, rather than give you money to arrange this yourself.  
 
If you move away from the area via a transfer before planning permission is granted for redevelopment then 
you would not receive any compensation. This is because you would be choosing to move away during the 
possibility that the area may not be regenerated. As there is no definite need for you to move there would 
not be any compensation offered, in effect your move would be treated as a standard internal transfer with 
higher priority on the waiting list.  
 
 
16. I installed new kitchen units a few years ago and I have also recently redecorated my living 
room. Would you compensate me for what I have spent on decoration, fittings, fixtures and 
structures if I have to move out and my old property is demolished?  
 
We would look to ensure that you are sufficiently compensated for any redecoration or fittings you have 
installed that cannot be transferred to a new property. This would be covered as part of a ‘disturbance’ 
payment that aims to ensure no resident loses money as the result of being decanted.  
 
When it comes to larger home improvements (such as new kitchen or bathroom units, extensive shelving 
etc) then you would be financially compensated providing you have had our permission to carry out this 
work and permission was granted to carry out these works, or if this would have been granted.  
 
This is in accordance with your tenancy agreement which says that you need the permission and approval 
of One Housing to make any significant improvements to your home.  
 
 
17. If I agree to move, or I’m decanted would I have the same ‘preserved right to buy’ or ‘right to 
acquire’ if I have them now?  
 
We believe that a small number of Juniper Crescent and Gilbeys Yard residents have either right to acquire 
or preserved right to buy. If you are one of those that do, then it is possible to transfer that right to another 
property that you move to, but only if that new property belongs to One Housing.  
 
 
18. What is the preserved Right to Buy (PRTB)?  
 
Right to Buy is attached to the person rather than the property. This means that if a tenant with Right to Buy 
is permanently moved, then they will continue to have the right to buy at their new property. This is called 
having ‘Preserved Right to Buy’. 

 


